
PERSON SPECIFICATION

	Post: Repairs and Maintenance Surveyor
	Post No: ALP108


	Skills & Attributes

Sought
	ESSENTIAL
	DESIRABLE

	Knowledge 


	Extensive understanding of building construction, materials and workmanship, project management and JCT contracts.  
Good knowledge of planning laws, building regulations and CDM regulations. Understanding of typical building defects. 

Health and safety awareness, personal safety and on site.        
IT skills.
                            
	Working knowledge of housing standards, repairs & maintenance processes, asbestos regulations; Health & Safety training.
Knowledge of Party Wall, etc Act and Waste Management Regulations. 

Ability to use Word, Excel and Outlook.
                                             

	Education


	Minimum HND, HNC or equivalent or degree qualification in building construction and surveying. 
	Membership of relevant professional institute, such as RICS, CIAT or CIOB.

	Previous Experience


	Experience in the construction sector, carrying out building surveys (measured and condition) and reports, project management and specification writing.


	Fault processing. 

Maintaining customer service and relationships.

Housing design 
Use of National Building Spec.

Contract administration



	Special Skills


	Ability to manage and organise daily work programmes.
Identifying building defects and writing concise, analytical reports with recommendations and budget costs.
Good team worker; participating in team meetings and achieving results through teamwork.
Business & customer focus.
Flexibility.
Excellent customer care and communication skills are essential and the ability to demonstrate a genuine commitment to customer service.

	Ability to mentor staff and develop learning culture of design solution.
                                            

	Others - travel, political restrictions
	Full driving licence. 
Use of car for site visits.
Capable of carrying out intrusive investigations, climbing ladders, entering loft spaces. 
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