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Colchester Borough Homes
JOB ACCOUNTABILITY STATEMENT
	Job Title:  
Repairs and Maintenance Surveyor
	Grade:  
CMG9 
	Post No:  ALP108

	Group:
Colchester Borough Homes
	Division:
Property Services

	

	Responsible to:
Operations Manager

	Responsible for:
No direct employee responsibility

	Contact with:
Board Members, politicians, Staff, contractors, members of the public, CBH staff, CBC tenants & leaseholders and other stakeholders.

	Purpose of job:
To carry out inspections and handovers for works to the existing housing stock; survey, identify and report on housing defects; assist with running projects under JCT contracts with various contractors.

	Principal Accountabilities:
1 To implement design solutions to existing stock; survey identify and report on housing defects; assist with running projects within the repairs and maintenance services under various forms of contracts.

2 Manage inspections and project work within CBC properties to ensure compliance with       current statutory provision.
3 Undertake project work as detailed by the Operations Manager.
4 Carry out design solutions, pre-works and completion inspections.

5 Point of contact for insulation related activities.
6 Scheduling of works to appropriate operative or sub-contractor utilising CBH’s appropriate  system.
7 To assist, review and monitor spending of budgets to ensure budgetary control is effective and efficient to ensure budgets are not over spent. Including training of supervisors and staff to promote better usage of resources. 
8 To produce and circulate project and property reports when required.

9 To produce specifications, schedules of work and contract documents.
10 Ensure that work is carried out in accordance with agreed specifications and schedules, complying with all current regulations.
11 Assist with maintaining comprehensive record systems including completion of appropriate paperwork to ensure information is up to date and accurate.
12 Ensure Health and Safety policy and procedures are implemented and compiled with at all times in all areas of work.
13 To establish and maintain a good working relationship with all relevant Council and CBH staff, contractors or any other organisations who may be working with the client. 

14 To respect the confidentiality of information received about clients, only disclosing information inline with CBH policy.

15 To fully participate in the investigation of complaints from clients of alleged delays, or unsatisfactory building works and to resolve them quickly and sensitively.


16 To carry out any other duties, as may be required.



	Prepared by:
Chris Morris
	Date:
January 2010


Note:  A Job Accountability Statement is issued as a guide to help you to understand the duties of your job.  It may be varied from time to time to meet new working requirements.  It does not form part of your Contract of Employment.

	














